
Access Your 401(k) Account 
www.huntington.com 

Huntington provides you with two convenient 
and secure ways to access your 401(k) account: 

PHONE 
Get toll-free phone access 
Mon. - Fri., 8 a.m. - 5 p.m. 
1-866-401-5425 .  

 

Toll-free phone access:  
♦  Dial 1-866-401-5425 
♦ Be Prepared to give your User ID 

(6-12 Alphanumeric characters) 
and Password (4-8 Alphanumeric 
characters) 

♦ Note: The first time you call in, the 
User ID will be your SS# and your 
Password will be the last 4 digits of 
your SS#. 

 
Features available thru the 
Call Center: 

♦ Detailed Balance Information – 
fund balances, transactions   

♦ Change Your Account – fund 
election changes, transfers, re-
alignment, rebalance 

♦ Fund Information – performance, 
ticker symbols 

♦ Reset Password/User ID 

ONLINE 
Get access through the 
website by logging on to 
www.huntington.com. 
  

Secure online access: 
♦ Go to www.huntington.com. 
♦ At the “Other Online Services” box,  

click the “Select Service” drop down arrow, 
choose “Retirement Connection”, and 
then click  the “Go” button.   

♦ Once you are at the Retirement 
Connection page type in your user name, 
(6-12 Alphanumeric characters,) along with 
your password, (4-8 Alphanumeric 
characters) 

♦ Note: The first time you log in, the User 
ID will be your SS# and your Password 
will be the last 4 digits of your SS#. 

 
Features available online: 

♦ View Your Account – balances, 
transactions.  

♦ Change Your Account – fund election 
changes, transfers, realignment, 
rebalance. 

♦ Fund Information – link to 
Morningstar, fund performance, 
profiles, prospectuses.                                            

♦ Education/Retirement Planner – 
educational materials 


